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SQuaRE # R ) (AR . AbRAEXT ISO/IEC 25000:2005 /£ T I F M 4Bk -
a) #B¥% SQuaRE RFiir P HAr N E AR B 1N TY BT ERUH;
b) ISO/IEC 25000.2005 FJMi% B #9 B. 2. 2 15[ T ISO 8402, {Hth F iR EC M KA K
By ISO 9000 (45 Bf GB/T 19000) FrdL & , ¥ I1SO 8402 F#:k GB/T 19000,

AR HER B R A KSR BLBER CLOBE % D B 8 BOBHMER R .

iR 2EFRBEAREAEARZRSRBIFAD,
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HWHEEET ZNATHREEZHEFMUAHSR, KIERKESTX FLFERIAEO ANLEZLYE

BRMXN. HEFRREEHHRRORAGHEBRRERN. X TR R E LU0 A EH
RERERFELYFRENREER. EFBRRAETRTPENESEXSENREHFHEBEDLE
YR

a)

ISO/IEC 9126:1991 ELHH N E X EKW S I 4 Ertr At . B ISO/TEC 9126 FR 545 (3K
LR &K ESE R EH K SQuaRE 51 E BRbr# -

. EEHEAEMTFNHENHEMRG"HNRERE, ARATHEATHRBANRT ZATHNE,
{4 7= & B B A1 ISO/IEC 14598 R FUARYE CRA™ ST BT, TRILMEREE TRARIIARHE

FESEMEXHTEANH TN — P BE> &, TESRTHTEXRGFFEEFTR. SQuaRE
FITIREHE AR 5
b)

ISO/IEC 9126(GB/T 16260) #1 ISO/IEC 14598 (GB/T 18905) ~H# B HFE M ML .S K
c)

ISO/IEC 9126 (GB/T 16260) 1 ISO/IEC 14598(GB/T 18905) A R E #M AR HEEE S ;
BRI S AR ERERZER K.

B B o 4 B B2 R B AR SR R B SR MR A PR R T R AR BUR A7 AT, KR IR MRS
TERAEFGEREER, REUEMITFHEEN. EaFSFEAIBRE - EM TBE REE LK

%ithl SQuaRE RIIERIFENSHHREF X M HAEFZEKN RAKME— K R IR HEL
PR R, WA, ZRFIRERME T H TR AN T EANRE AR ERENE

BREMREELE BOREERAEMb RO REN BB K XFHRAFREEMN . SQuaRE &5

FREEH, IR KM EEEEE ISO 9000 RIIREREX.

R A58 18 B & SQuaRE R 3 B BRI & T8 A ™M AR . SQuaRE # ISO/IEC 2500n——
FREHESRGRERGE-SERERABEA MERMIFEHN AR EMY, MERBAAFATIEMN
a)

PR ATEIRAER SQuaRE RFIGGETEMRRGBEWT -

R T B RRENERIEN NS

b) BERETHEZHRERERAE,;

HTTHHE.

RUT .
a)
b)
c)
d

SIABRSEREL;

c) ¥ ISO/IEC 25020 P HRA =R FEENESEER KW 5 ISO/IEC 15939(GB/T 20917)
SQuaRE &% HErfr#ES ISO/IEC 9126 (GB/T 16260) } ISO/IEC 14598(GB/T 18905) I F E %

XN EFAEF TR RAREE;

R R MABIIATEITE;
FHABRBRERTH;

e) WMEBMEHSBIT;
D

BIARBIME N ERELRES;
g

5 ISO/IEC 15939 M AR AR E
SQuaRE B T 523 H AL

a)

b)

ISO/IEC 2500n—— R B EH4AE;
ISO/IEC 2501n

REHEE
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¢) ISO/IEC 2502n——R B B4 ;

d) ISO/IEC 2503n—— B ERDHH;

e) ISO/IEC 2504n——JREIFM 23 ;

) ISO/IEC 25050 3] ISO/IEC 25099 {# 8 Fi T SQuaRE ¥ B M (BOBEARME .

SQuaRE RFItRAEHR 4.

a) AREBMEN;

b) BEER,

o) EFEE;

d)  BEEMAIEE;

e) MTERIAR . AYMEH WEREM HWHIRAE.

SQuaRE RFIIRHER A X EFE R & U X R EERAEMN s,

SQuaRE AFItrvE¥{A#E GB/T 16260 1 GB/T 18905 RFItr#E.

SQuaRE Z %I H K47 GB/T 25000. 1 & GB/T 25000. 99 &,
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RETRE BREFmREERSER
(SQuaRE) SQuaRE #58

1 BH

AERHERME T KM= & B EERAEM (SQuaRE) RFIRERNFEFARE. HEKMESE SQuaRE
AR ARSERERAARE EXUREXHERNXRZNLERR, AFFRENHPORELEHE
MR A RFIIRHE. ARG ST GB/T 16260 F1 GB/T 18905 RFIir #E 5 SQuaRE ¥ #id # i ##
B EERAAT GB/T 16260 F1 GB/T 18905 LIBATREME R mAEHNEL.

SQuaRE R FItr ¥ E A THEAR TEHA MR T 57 s K5 S5 R & AR E
SCER A R BB SR A AT R R AT, B SQuaRE XX GB/T 18905 1 GB/T 16260 R3|x
HEBY R P R R AR A A AT AR S 967 .

2 #ek

FARERE RIS HLR, FEME A SQuaRE RN A BRERIIGEFEINXHE
B A&,

3 MEHEsSIAXH
FIRERA EREMAEHETI A . RIS E XHIITSE T .
4 REBMEX

TRAREME GERT A%,

E: THAREMEXEHTF SQuaRE RIVIREM AL .
4.1

£ acquirer

MAETT BRI R W R AL B A 7 i B R 55 MR S LA

. & F GB/T 8566—2007,
4.2

S #THEE  analysis model

HET —AEBAEAW EN G IR E R EMRACENWERSOTE.
4.3

Bt attribute

LM EE S ERSE, T AR FRH#ATERIEERFA .,

3 1. #&F GB/T 20917—2007,

¥ 2: GB/T 19000 RA BB  AEYFEHBFEN —FRANFE: LS ABRAREEERFEQ>

G RN EAEE . BIRNBEFRAESS IBRAEEAE N ERFHE.

4.4

BRENENEME attribute for quality measure
H5HRETGEE SRETHPEARE SETATBE XNEE.
E: ATHEEUENBUEBRARKBRENETE(EED.
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4.5
EARE base measure
BERENBERLEATEE XHNE.
e — AW EAETI AR E ST TR AR,
[GB/T 20917—2007, % F 1993 4EH & 2% M A AR EFEAAEN BRI P2 L]
4.6
B mMEHKET S commercial-off-the-shelf software product
MG ESNBELE LN B ETREM ARG CLEANE ZH™ LA P IELH
Rt
4.7
ERAAE  context of use
FERAFMBEEP S ‘&ﬁ(@ﬁ: ﬁ(ﬁ‘%ﬂﬁﬂ)u&%ﬂﬁﬁ:’b‘%ﬁ
[1SO 9241-11:19987
4.8
EF®HE custom software
RIEH PR BL T R A T4 R R0 B3R 7 b
4.9
¥ data
W T AR B R A= W B R () F AR M AT &R .
[GB/T 20917—2007]
4.10 |
REAN decision criteria
ATHERERERBERR S S HEN AEATHRAEEREFEWEME. BARSER.
4.1
IREME derived measure
[ X B 0 BE B A B 2 I R OB B
[GB/T 20917—2007, % F 1993 4F f i+ &% v E A AR & M A AE K E R L E
. HARE RIS E MR AT EER - MREREE.
4.12
FF&F developer
ERAFEFRBIBPRIPGT T ZE S (BEFRMT &I ﬁlﬁiﬁ@l%%&)ﬂﬁ"%:ﬁ%ﬁ
¥ #F GB/T 8566—2007 fIE XL,
4.13
BFRAESE division of standards
R RFIbRAER IRF T E4NEH 3.
4.14
RZMA  end user
BRAZRTREGSROPMMME.
E: BAHATREERGTRAAEAREARRARGE TR,
4,15
SC{K  entity
B ELBERBHFEMITR.
A=A RATERLR =& T ERER.
[GB/T 20917—2007]
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.16

E#r7%E  evaluation method

R T KRB X E 7 IR R A S A T B B S R T HR R O R SR AR .

.17

FEHr &R evaluation module

AT KGR EFE . FTREXBHERITHERE.

B ZEESTFEM T EAER N HBAA SHERFRENREURIFEILBEMTA.

.18

M7 evaluator

LRI AR SR .

.19

WYSMEBERE  external software quality

ARG EAHTHEAR REF-RERSRENITHERENARNMEBRSHWERNES.

. EWRAZTHE B PTG S TRIEMEORNTIRRE.

AP ERNRPAEENRUBEAN TEFTEANAEEN R REENE. IFARUEILESH,B
FHRREEIITA MRE, FEERRMERLT, T HBRAKNRNEBEARR T L.

.20

%% failure

FEERPRAT R ERIBEAMEE N WA LR EESCRTHE WRE N I AT BRI 6.

¥ #F IEEE 610. 12—1990 F#E .

.21

#HE fault

BR P&

HENBFPAERKN SR SBEIEREE L.

[IEEE 610.12—1990]]

.22

IhfEfEE R  functional requirement

HAERERREBHLHRHTHINENT R,

[IEEE 610.12—1990]

.23

BEErER implied needs

AR ARERTEERTENER.

¥ HRATFRATHRESEN —2RENERREIBAN.

AP RENEREHE - RERVHEREELIHAHHNERTEBSNFE URATHHEAIREERANIET

BRETRFAFHERHTE.
4,24

{545 indicator
e E R BT ERAHRERF W E B REGEEIITNORE.
[GB/T 20917—2007]

I 7E GB/T 18905 5 S - Ml T4 T R T Fo At 00 BE O E .

4,25

{EEEZE information need

FHEEE R, B8 XU F0 8] B BT 5 B AR,
[GB/T 20917—2007]
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4,26
527 & information product
RAGEREN —NRB MBI R LA KRR,
ARG B8 8 SRR T R 9 e R A B A R X X 2 B R TS R R A .
4,27
BEEELEKR information system needs
AN ERAHESATNEMRE N HEEFTROEK,
4,28
hE 475 intermediate software product
RGFFRSBE =&, AERGFEAIBS T ENEA.
AP ERA R AERSNRENRE A AERR.
4.29
hERE~MEKR intermediate software product needs
FRELARNEMNEAREFTRHEK.
4,30
B4R EHEE internal software quality
REGEFHERERGTHERAN  RE=RHN—ABSEHHEARMRSERNES.
El: #5RHCEBESREEN SHMERNBEEXNEE.
B2 BSBUTELNE . FEMGED I TARRIE.
RO ERGEETRIANEEE ARETEMBEEAERNEEER TR ASNFARGENRERENE.
4.31
#4A maintainer
LR ES R RER AR,
. 2T GB/T 8566—2007 HIZX.
4,32
FE (&) measure(noun)
B TMEEANBELERBRTENER.
H: ZAREWE" SR LR EARTE .3 B ENERE.
4,33
UL (Zh) measure(verb)
AT —KUEFES.
[GB/T 18905-1:1999]
4. 34
#ll& measurement
— A BE, X BMEHE L RE.
[GB/T 20917—2007, 5 F 1993 s &3+ B % T E A AREFEAAE M B EREIL PR E X ]
B MR AESR- SR AmERFMIES (Ada,C,COBOL %),
4.35
FERY measurement function
HAERANEEANEEWETMATHREERITE.
[GB/T 20917—2007]
4,36
Fy&E| A% measurement method
—BHANEENZERY, HUERAENIRERLBYE.
[GB/T 20917—2007, , & F 1993 £ H &% PEARIEFE AR IEN E AL R E L]
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4, 37
FEME measurement procedure
BAERRK—ERE AURSENTERTRENUE.

[GB/T 20917—2007, % F 1993 I+ BFFEEREBEMEAAREZENER ALK E L]
4,38

T ERiT# measurement process
fE—AN SRR E A SR B VLA NSRRI TR R B SR .
[GB/T 20917—2007]
4. 39
T E observation
L U B AR 7 A B A U BE(E A SE )
[GB/T 20917—2007]
4.40
B1EJF operator
BITREMMERAR.
. EF ISO/IEC 122071995 FE XL,
4. 41
T# process
HRARAIB L NHERKEHEEERNY .
[GB/T 19000—2008]
4.42
HFHAREBEGUE) quality in use(measure)
BEAPEANTMEERER, UAREFARE TEAAFRE AR, Z2EMHEESRE
E BRI BRE,
4,43
REMEXE quality measure elements
FADMERIREWE, AU R RENE.
T BEdHE-TMERENENE S ETANKGREFERTHE.
4. 44
FREBE quality model
X — AR ERIKXR, UARERBER RN REMEE—ELR.
4,45
PEZR  rating
EEWENEBREBANITESRVBE ATHESKEAE I FEREREHXNER.
4. 46
FEEL rating level
EEFRREWEANZE, BT ENIREH#T IR,
ELWWESRRFERGRBRUFRRENER#JTHECED).
E2:AENTEEREXERENEAR X WAL “BEE' R FRE"NAA.
4.47
3R requirements
HRBBREAEFYMARBIMERORE.
E: MRAENEFEN—WIRAE RELBFENKEATREENAP N, B FRALRAE, H105E H &K
F;RE LR PN R MER OSSR, KB RTREE— Rk,
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4,48

RE  scale

mR

—HAEFNESEEEBE, - 5RERFNER.

A ARERMNP TERFRE — SN T 428 MFRE—X N T —HAF IR R & R RRE—
MFEEERRENEFGE: ERIEE— A ESERRATMARALMNE. FRGHRGFEMRFFEERSHE
PO, T RARIRGREMLEGREERERTE.

4,49

=T software product

— A E VR LR DL K 7T BB A AH S SR FREOHE .

[GB/T 8566—2007]

Bl FaaEbR=nZBAPrFEFMEF A ERRNTE.

¥ 2: % SQuaRE iRET  RKERBENREFRREREREN S L.

4,50

B RIEM  software product evaluation

R RFE R, X7 B — DRSS T P AL B R RAE .
4.51

WHERE software quality

ERERGTHEAN, RE~HHEEHRRBITERNEES.

B ZEXAETF GB/T 190002008 "R BEEXL . FERAGHEMNEXEHHELUBARSHNER,M
GB/T 19000 i #2 X R W EER,

4,52

WERENSY  software quality characteristic

BERRGEENREEEBENTERE.

¥ KRR FETACAI SR TREFBRRIREEERE.

4.53

WEFREITEH  software quality evaluation

RGBS ERRMRIERNEINRGEEEE.
4.54

HEEARE software quality in use

ERENERRASESD . REF-SERFEAPERBARE AR Z2HENBEESTENR
£ BHIRHEES .

E: RAEREAW S THEMAS BAMEHAR FARRTERURARPEAEMA R, ~BHAMLE
A.ERERE A LFEMAL HRAEHAR#TNE. APERMERTESHERABEA ST
RBEXWA—F. FULKFHEARETEARFURAFETRHRMAEARER.

4,55

w4 FHENE software quality measure

KERBWRE RFIMREEIRGOEARRENONE.

R AR E KSR BB R R4 R B 1SO/TEC 9129-1[1SO/1EC 25010 H#i3k .

4,56

FIZE#XF stakeholder

E—NREZREFEREANRANR B ERUFELERMNFEN—F.

[GB/T 22032—2008]

E: MEMXEQBEEARTRARP, XFF.FRT EF-F. . BNF. 495 BEF. B SFVALARE
R
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.57

#t7 supplier

EZFEITEAR HFEREALKBHERRE KA RERERFHMEREH .,
[GB/T 8566—2007]

.58

R4 system

HEB—-AMRENAHEHNTHEERW  HEEANTENHGHE.

Bl —TRETHANRE-ATFERERENRS.

H2: TFEEMEESYHNAREFESHEA I KRR AREAE, M ATHRRE. K, RARE T HEH
HETXHEANEALARER, M TH BRARXTRERENWIAKAR.

[GB/T 22032—2008]

.59

TR EFR target of process
X 3R A = S B R R P R AT AR S B N A T B B TS R .

.60

JEHS  unit of measurement
WMATEXMRANEAR, HEXESXNEHITHE, HURRSEMNHET TXNEH KD,
[GB/T 20917—2007, % F 1993 4E M B ¥ P EARRIEFE AR E KN ERETLCF M E L]

.61

AR user
FPATREDREMEARAN MERAL.,

B-RAPTAEREN REEENBERFERRAENFRFRETF .
[GB/T 20917—2007]]

.62

#iA validation
BEAREMREEVIEE RSN E—-SERPARNTREEHAWE .
Bl £RITAFRT HABRIRERINMTRUBRERETRSAPTENLR.

E2: BAERRNBRA-REACHEAKXGTHTN. ERBHER, BTREEHTHIA.
%3 “BAd 8 — AR RS HEMRE .

¥4 MBRERAHBAE, TUHTEZERI.

.63

[K1{4 value
Wi ATIE, LR BRER T HRERES.

.64

BOiF verification

BEEREMREEVIEERIELRERTRELBIAWHEE.

El ERIAARP RIEEEMENAEENNERITRENLR, UHEXRF NN ERTROFEHL.
T 2:“RUEE M AR RS HEMENRE.

SQuaRE . R RmAEBERMFH—X T aRBERMITNMIRIRE
FEHEHA SQuaRE RIIEFFFENEHAIANE. BREIEXRIGERN AP RELENE

7
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B, LA(E A 30 1% 8 A] g F S0 qs .
5.1 SQuaRE REFFHEMNEREH

FRBERSER
E ISO/IEC 2501n BE
Bk Cials
vin:id 78
REREHENE
ISO/IEC 2503n ISO/IEC 2500n ISO/IEC 2504n
T RERRAW
ISO/IEC 2502n
FRAR
ISO/IEC 25050~ISO/IEC 25099

B 1 SQuaRE ZJIIERRENHR

1Rl TRARRFIGGHERN BN SQuaRE RIIRHER A AL,

SQuaRE R A A4 TR -

ISO/IEC 2500n—— R EE BT . WEX TR HEE X T B SQuaRE RFIHrAE A H
A7 S| A2 A SR RIFBME L. 7R 0552 b A O A& SnE A m G AR GEd
SQuaRE XHMHER) AIBAMNLHBNEHTHELRENA, ., X—2RERETHTRAAETEK
7= TR I LRI BB R .

ISO/IEC 2501n—— R BB A, HWEAX M HAAEL L - MEFERERTBER. K454
REMRGERARERSEMROREER, K4 AN RERBESRES I BHLR—LT
i, FHRRETHAZREEE N EAEE.

ISO/IEC 2502n——FRBWESH. ARSI M B AESFEREZARRENESEEE RE
MEMNBCFEX RN ANLHES. SETHATRERTER RENMFEEMERATENE.
EXFAETHRESNEEMIYEENETE.

ISO/IEC 2503n—— R B ER 4. WRAX T BAEFHAFAFRAERBE R, XEREEXR
MTHEEFANKREESHEREFRRERSBTRXAETINIBEREA. TREXSE T B 52
ISO/IEC 1528 R4 THE RAAFRAHLBRIPENHBEARLE.

ISO/IEC 2504n——F B iFM 423 . WERX T2 WHRELE T XRHITFN T . BHFERAFR
T PAT R RV N ER BYUAIEE . B H TN M ERT B R H R,

SQuaRE $#* & (ISO/IEC 25050 ] ISO/IEC 2509 I EXR B & — RG> LR B ERFRAREM
EHERBE XERENMBEAREELAGREENNAEE, EATHFHRE—-ITREZ4 SQuaRE
HERHE .

5.2 SQuaRE ZEJJIRE N &4 LHHER

SQuaRE £ Fi#r#EH SQuaRE R} HAE Y 5 MEARSTE 14 NXCHFHR. FEXFAE KX

HRESBAFN AL EHER, XEXHEBATRELERTS PHREIXEFHRE.
5.2.1 ISO/IEC 2500n——REBEE S
ISO/IEC 25000——SQuaRE #$ 5 : 4 1 7 SQuaRE Wk & MR RiEM AR, HEK A

>
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PRE RN L BB UKRSEHER (SR GB/T 16260. 1 #1 GB/T 18905.1);

ISO/IEC 25001 — % RFMEE . AHE TAREERGT R BRABEHAMEN W I FIENE
RFAIE (SR GB/T 18905. 2),

5.2.2 ISO/IEC 250 In—REERH B

ISO/IEC 25010— R E A . A TR E“HARMIBREUEEAREMNER. ZXHS
RSN R R MSER FREUREARENEEGE R GB/T 16260. 1 #1 GB/T 18905. 1),
5.2.3 ISO/IEC 2502n—— [ & | & 4 &8

ISO/IEC 25020— W ES XA MFEH A E THMWELE REAREENE .. KEIHE
BEREMFERARENERERALNSEERMUAERRE. VP EERF R RN AX E iR
(%W GB/T 16260.1,16260. 2,16260. 3,16260. 4 1 GB/T 18905. i il BB 4t T .

ISO/IEC 25021 ——F B M BT HE 44t — 4 #HEFF A9 S A0 BE Fn IR A T 5 1 8 SO AR A 156 9, X 4
TEREEBAN AT REFRBABANA. EXEHATHEAERGEABRE. KEIHREE
HKAFRAREMNBNE AN —40E (2R GB/T 16260. 1, 16260. 2, 16260. 3, 16260, 4
GB/T 18905.1);

ISO/IEC 25022—— WNBREEMIE . € X T AT EUEREFER Fiet e Bl &R EHN
WHEE (S W GB/T 16260. 3);

ISO/IEC 25023—— 1B & M I & - 58 SC T S1 30 300 BE LA 4R 48 4% A e ik 8 B s T B 3 b
R E (B30 GB/T 16260.2);

ISO/IEC 25024 —— B F AN E . HAR T —HWEUENEFHEE, FHEE T RAEHRK
B BKEFAHE G R GB/T 16260.4).

5.2.4 ISO/IEC 2503n— KR ER S

ISO/IEC 25030— REBER . A THATHEHEEFT RIBHERMNES, AL TRERF KB
ERFAEN (S W GB/T 16260. 1,16260. 2,16260. 3,16260. 4, GB/T 18905. 1,18905. 3,18905. 4 FI
18905.5),

5.2.5 ISO/IEC 2504n— R B IEH 558

ISO/IEC 25040—— ¥ S H A MIE R . H U T HRER RPN FAE EI M —RER, F B EH
TEA#EG. BET —MENREGTHRENESR, I EHE T HRE™SUERITN T ENERESR
GB/T 16260.1 1 GB/T 18905.1);

ISO/IEC 25041 — MR EX THTHA - MEMRERH IHRHNERMAT (B L
GB/T 18905. 6);

ISO/IEC 25042——FF K77 FI R VEM i 72 . HIEM 55 FF R 3047 ZEAT B, X544 7= S P4 1 3L B S e
T ERMBWEGH GB/T 18905. 3);

ISO/IEC 25043—— &/ K FI M WA o 72 . FEAR BRBL 48 Bk 14 7= & 8 1 3K 44 7 & BN B K46 7 b
HOERRER, A RAETFREENEEHIE. FAAENM AL TER.BUMEF (R
GB/T 25000. 511 GB/T 18905.4) ;

ISO/IEC 25044— ¥ F MM S B . Y5 T H B MM BEZMEETEN G RN, AR4 ™
PR B RR LA B T ESRFE (S W GB/T 18905.5),

5.2.6 ISO/IEC 25050 ~ISO/IEC 25099—— SQuaRE f#" &

ISO/IEC 25051—— @ ML B8 (COTS) A4 7= it i SR B R AW 40 0 - 45 i 7 COTS A4 7= i i
FREERHT I COTS AR & A3 SR B R , A 7500 50 7% SR A48 Ul B L 33X R 490 iR 3
&, UK COTS 847 S AF S i FHranl .

ISO/IEC 25062— H Rt MR EEAT AR . AR ENFERARSEP . AE T MKRE S A
MR AL R .
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5.3 SQuaRE &R
5.3.1 &m
THHLAY T SQuaRE ZFIIRERF AN ESWALER, B TXEEIBR - NEKRT]
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