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CIRCULAR
GUIDELINES FOR DEVELOPMENT OF ECONOMIC – TECHNICAL NORMS FOR MEDICAL SERVICES UNDER MANAGEMENT OF THE MINISTRY OF HEALTH
THE MINISTER OF HEALTH
Pursuant to the Law on Medical Examination and Treatment No. 40/2009/QH12; 
Pursuant to the Law on Pricing No. 11/2012/QH13, which is amended by the Law No. 61/2014/QH13 and the Law No. 64/2020/QH14; 
Pursuant to the Government’s Decree No. 60/2021/NĐ-CP dated June 21, 2021 on financial autonomy of public administrative units;
Pursuant to the Government's Decree No. 95/2022/NĐ-CP dated November 15, 2022, defining the functions, tasks, powers and organizational structure of the Ministry of Health; 
At the request of the Director of Department of Medical Service Administration;
The Minister of Health promulgates a Circular to provide guidelines for development of economic – technical norms for medical services under management of the Ministry of Health.
Chapter I
GENERAL PROVISIONS
Article 1. Scope
This Circular provides for contents, principles, methods for calculation of economic – technical norms for bed-day services, examination and treatment services (hereinafter referred to as "medical services").
Article 2. Definitions
For the purposes of this Circular, the terms below are construed as follows:
1. Norm for consumption of drugs, implantation supplies, stools, materials, in vitro calibrators, reagents and other supplies (hereinafter referred to as "drugs and medical supplies") are the direct consumption of drugs and medical supplies for provision of 01 medical service.
2. Device use norm is the necessary period of time over which a device is used to directly provide 01 or multiple medical services at a time.
3. Direct labor norm is the quantity of workers and working time that is necessary to directly provide 01 medical service.
Article 3. Contents and use of economic – technical norms for medical services
1. Economic – technical norms for medical services include:
a) Direct labor norms;
b) Norms for drugs and medical supplies;
c) Device use norms (excluding medical supplies).
2. Economic – technical norms are used as the basis for pricing of medical services, including:
a) Direct labor norms are the basis for calculation of salaries;
b) Norms for drug and medical supplies are the basis for calculation of direct expenses;
c) Device use norms (excluding medical supplies) are the basis for calculating depreciation.
3. Pricing elements without economic – technical norms prescribed in Clause 1 of this Article (such as depreciation of infrastructure; maintenance of infrastructure and equipment; energy, fuel; bacterial contamination control; management – administration) shall be determined according to pricing methods prescribed by pricing laws.
Article 4. Rules for development and application of economic – technical norms
1. Economic – technical norms shall be developed based on science, reality and moving average.
2. Economic – technical norms must not be used as the basis for verification of costs of medical services that have been provided.
Chapter II
CALCULATION OF ECONOMIC – TECHNICAL NORMS
Article 5. Calculation of direct labor norms
Direct labor norm shall be calculated according to the quantity of workers, number of hours and professional expertise that are necessary to directly provide 01 medical service.
Article 6. Calculation of norms for drugs and medical supplies
1. Determine the list, categories of drugs and medical supplies that are necessary for each medical service in order to include them to the economic – technical norms. The drugs and medical supplies that are used but are not included in economic – technical norms shall be calculated in accordance with Clause 3 Article 3 of this Circular.
2. The norms for drugs and medical supplies shall be determined according to instructions or regulations of the manufacturers or other relevant regulations.
3. In case a unit of drug or medical supply can be used for provision of a medical service more than 1 time (such as probes, ultrasound gel, employees' clothing), the norm shall be calculated as follows:
	Norm for a drug/medical supply =
	1

	
	Number of times used


4. Determine loss percentage (if any).
Article 7. Calculation of device use norms
1. Determine the location of medical service provision (such as operating room, minor surgery room, testing room).
2. Tally up the devices used for completion of a medical service, including devices directly used for the procedure and devices commonly used in room where the technique is performed (such as air conditioners, lights).
3. Determine the device use norm by finding the necessary period of time over which a device is used to provide a medical service once or multiple times, or multiple medical services at a time.
Chapter III
IMPLEMENTATION ORGANIZATION AND RESPONSIBILITY 
Article 8. Organization of implementation
1. Department of Medical Service Administration shall:
a) Advise the Minister of Health assigning agencies and units to develop their economic – technical norms for medical services in accordance with this Circular;
b) Organize verification of economic – technical norms for medical services mentioned in Point a of this Clause, submit them to the Minister of Health for consideration and approval;
c) Direct and provide guidance on summarization and inspection of the implementation of this Circular.
2. Traditional Medicine Department, HIV/AIDS Control Department shall organize the development and verification of economic – technical norms for medical services under their management as prescribed in Clause 1 Article 3 of this Circular, and submit them to the Minister of Health for consideration and approval.
3. Planning – Finance Department shall:
a) Advise the Minister of Health shall provide funding for development of economic – technical norms;
b) Cooperate with Department of Medical Service Administration, Traditional Medicine Department, HIV/AIDS Control Department in development and verification of economic – technical norms before submitting them to the Minister of Health for consideration and approval.
Article 9. Entry into force
This Circular shall enter into force on February 15, 2023. 
Article 10. Responsibility for implementation
The Director of Department of Medical Service Administration, Director of Planning – Finance Department, the Chief of the Ministry Office, the Ministerial Chief Inspector, Directors of Departments of the Ministry of Health, heads of units affiliated to the Ministry of Health, relevant organizations and individuals are responsible for the implementation of this Circular. 
Difficulties that arise during the implementation of this Circular should be reported to the Ministry of Health (Department of Medical Service Administration) for guidance or revisions./. 
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